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UHCTHUTYT COBPEMEHHBIX HH®OPMAITHOHHBIX TEXHOJIOTUH B OBPA30BAHUA
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obpaszoanus UCUTO
¥Yposens 1-2
6
Jnctos

1. OcHOBHbBIE NOJIOMKEHHST

1.1 Hactoswee [lonoxkenune perynupyer nopsaaoK OpraHu3auuM U NPOBEACHHUA ayaHTa YNpaBlIeHUE
KoHTposd Kauectsa obpaszosanus (YKKO) 8 MCHTO, sratouarowiuii B cebs:

1) BHyTpeHHHE ayAUTEl CTPYKTYPHBLIX N0APa3AeneHHii;

2) BHYTPEHHIOIO OUEHKY KayecTsa paboThl NOAPA3IENEHUI,;

3) camoouenky BITO/CITO w obpasoBatensHbix nporpamm 8 MCUTO.

Hannoe [lonoxxenne perynaupyer npouecc BI1O/CIIO nanpaBnenHoe Ha ofecneuenve M
ylyqlleHue KayecTea 06pa3oBaHus.

IlonoxeHue pacnpocTpaHAETCs Ha BCe CTpyKTypHble noapasaencHus MCHUTO, coraacho
Crpykrypbl ynpaenenns UCHUTO (fipunoscenue 1), a Takike pyKOBOAAIME AOJDKHOCTHBIE JIHLA,
SBNAOLMECH YYACTHUKAMK BHYTPEHHHX ayaAuToB M camoouenkn UCHUTO.

1.2. Buytpennuit ayaur YKKO MCUTO npoBoauTes ¢ LENbiO peryaspHoi (exeroJHoi) OLeHKH
>¢dexTUBHOCTH  mpeaocTaBiiemMblx  obpasopaTensHblXx  ycnyr  u mpoueccoe  BITOVCIIO
NPOIrpaMMHOr0 YpPOBHS, COOTBETCTBMA WX YCTaHOBNeHHBIM TpeGoBanuam [OC BIIO\CIIO #
MHHUMAJIbHBIM TPEGOBAHHAM aKKPEAUTALMH 06PA30BaTENLHBIX OPraHH3aLMH U NPOrpaMM, COTJIACHO
00€CNEeYCHUIO BHEAPEHNA NPOLECCOB U3MEPEHUS, AHANU3A U YIIYYLLEHUS, 4 TAKXKE AN NONYyYSHUS
KHPOpMALUNK, HEOOXOAUMON ANS NPHHATUA PCLIEHUA TI0 COBEPLISHCTBOBAHMID BCEX BHIOB
aesitensnoctu ACUTO.

Buympenniie ayoumer ocyujecmsaaiomes: maxmce ¢ yeavio:

ONpeNeNeHHsa COOTBETCTBUA W/IH HECOOTBETCTBHA TIPOLECCOB CHCTEMb] MEHEMMMEHTA KayecTBa
(CMK) o6pa3opaHus, yCTAHOBNEHHbIM TPEGOBAHUAM W MPUMEHEHUIO,

onpeaenesns apdpektuBHocTy, BeapenHoi CMK ¢ Touku 3peHus ueneit, yctaHoBIEHHEIX B 0611aCTH
Ka4ecTsa;

NPOBEPKKU BBINONLEHUA W OLUEHKH 3(PGEKTUBHOCTU KOPPEKTHPYIOIKHX H NpeAyNpexAatounx
MeponpUaTHi MO Pe3yahTaTam NPEAbIAYILNX MPOBEPOK;

noaaepxkanus YKKO B ¢pyHKLHOHANBHOM COCTOSHUM,

aHA/tM3a OLEHKW U NOCTOAHHOIO NOBbIWEHUA pe3yasTatuBHocTH YKKO;

BANIMAALMK NPOLECCOB;

ONpeAeAeHHA NOTEHMANbUBIX BOIMOXKHOCTEN AN yNYUILEHHS;

MOHWTOPUHTa ay ANTOPHOrO GOHAA U MecT obecTBeHHoro noae3osanus MCHTO ua cooTsercTBue
CaHMTAPHO-TUrMEHHYECKMM HOPMaM, OCHAUIeHHOCTH, ofecneyeHus ycnoBuili oOyuyeHHs A
cryaenros, [1I1C;

ONPeACNEHUA CTENEHN AOCTUKCHHA Lesel, pedynpratoB ofyueHus u peanuzauuu [loaurtku B
06nacTh Ka4ecTBa B COOTBETCTBHM ¢ PYKOROACTBOM 10 kauectsy (PK).

1.3. Ionoxenne 06 ayante YKKO B MCHTO ocHoBaHO Ha crieaylOIMX AOKYMEHTAX:
FocynapctBenHbie obpazoBatentHile cTanaapTel BITOVCIIO no HanpaBieHUAM/ CNEHMaNbHOCTAM,
Crangapthl no kauecty 1S0O-9001-2015;

[loctanosnenune IMpaeurensecta KP Ne 525 o1 okra6pa 2016 r. «MuHumansHee TpeGoBanus,
PEABABNAEMBIE K AKKPEAMTYEMbIM OpraHM3aligaM  HA4aablioro, CPEAHEre W  BBICIIEFO
npodeccnonanbroro oGpasosanns KP»; s

[IpakTHyeckoe pykoBOACTBO NO BHEAPEHWIO BHYTpeHHEN CHCTEMBI ofiecrieyeHus KayecTBa B
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Keiproizckoit PecnyGnuke 1 MexaHn3mbl €€ BHELLIHEN OUEHKH;

HopmartneHO-nparoBbie JOKYMEHTH U roaoxedns MOuH KP;

PykoBOACTBY N0 KauecTBY, NOKYMEHTHPOBAHME NPOLECCOB M JPYrHE NOKaNbHblE HOPMAaTUBHbIE
AOKYMEHTBE n uHCTpykuun MCHUTO.

1.4, OTBETCTBEHHOCTL M 00A3aTENLCTBO NO OPraHU3aLUMK H MPOBEASHUI) BHYTPEHHEro ayauTa
BO3/araeTcs Ha pyxooacTso M HauanbHUka Y KKO MCHUTO. PesynbTathl ayauTa ciyxar BXOAHBIMH
AaHHeMU ang ananuza CMK co cTopoHb! pyKOBOACTBa M NIPUHATHIO PELIEHMH NO YIYYLIEHHIO.

1.5. KoopavHauWa ¥ pPyKOBOACTBO BHYTPEHHUMH ayAMTAMHM CHCTCMBI MEHEMKMEHTA KauecTBa H
camooueHko HCUTO Bosnaraerca nHa wauansHika YKKO, pykoBoauTeneil noapasaeneumi,
AEATENBHOCTE KOTOPBIX perynupyetca [lonoxenvem 00 OTBETCTBEHHBIX NO KaY€CTBY CTPYKTYPHbIX
nojapasaeienuii u oraenos UCUTO.

2. Oprannsanua H NpoOBCACHHE BHYTPEHHUX AYAHTOB
2.1. B MCUTO BHyrpeunuii ayaut, asnsiowmmuecs dopmoit koutpona YKKO, nposoautca no
BINTO\CIIO nporpaMMHBIM NPOLECCaM, YCTAaHABIMBAR CBA3b MEXAY LEASMH, XONOM PEajn3almu u
pe3yNbTATaMH 3THX NPOLECCOB, BbIABAAA CNaldbIC CTOPOHBI WAM HECOOTBETCTBUA C YKAa3aHUEM
peKOMeHIaLMH N0 ynyy1LeHHUO.
2.2. BHyTpeHHUE ayAUTHI (NPOBEPKU) MOTYT OBITH:
¢ TINAHOBLIE aYJMTHI - B COOTBETCTBHY € €XKETOAHBIMH NJAHAMU BHYTPEHHHX ayAMTOB W WX
nporpamMMami. [1nanosbie ayAMTHI MoApa3AcAeHKid, cNYXG, LEHTPOR H T.A., MOFYT ObITh:
1. dpoHTaNBHBIE;
2. TeKyllMe;
3. TeMaTu4eckune;
4. cucTeMaTUuECKHeE,
JIns npaHoBKIX ayAMTOB yTBEPKAACTCS rpaduk Moceutenyii n paspabaTbiBaeTca nepeyeHs BONPOCOE;
¢ BHCIUIAHOBEIE TMPOBEPKH (ayAWTbl) - HAa OCHOBAHWM TpeGOBaHWH MoTpebureneii wn
3aHHTEPECOBAHHBIX CTOPOH;
® ONEPaTUBHEIC TIPOREPKH (ayAUTbl) CUCTEMbl MEHEKMCHTA KauecTBa WM OTAC/bHBLIX e
COCTaBHbIX 4acTeW MPOBOJATCA B  Cliyyae Pe3KOro yXYAIIEHHA  NoOKasaTesei,
XapaKTEPU3YIOINX  KOHEYHBIE  pe3yasTarel  paboTel no  ofecrmedyeHWI0  KadecrTna
00pa3oBaTEIbHEIX YCAYF, TIPEAOCTABAAEMBIX KaKUM-THOO y4eOHBIM TOAPasfeNeHUEM,
otaenoM, cnyw6oi, B cnydae kano® W 3agBICHWH rpaX[aH Ha HeyIOBIETBOPHTENLHOE
KaueCTBO NPENoCTaBAseMBIX 00pazoBaTeNbHLIX YCNYT, B Clydae OUSHKH SPEeKTUBHOCTH
KOPPEeKTHPYIOWMX ACHCTBKH, a TAIOKE MPH 3HAYMTENLHBIX U3MEHERUAX OPraHU3alMi padoT n
TEeXHOJIOTHI MPEAOCTABIEHUA YCIIYT, OTPULIATENILHO BIMSAIOUIMX HA X KAYECTBO.
2.3. Jina obecrneuenus coorBercTBUs CMK ycraHosneHHbIM TpeGOBaHWAM MOCYT NPOBOAUTCA
ayauThl B UEROM MO Becem Buaam AeatenbHoctd B MCHUTO waw no oTaensHEIM BHAaM paBoT wiu
CTPYKTYP, BNAaACAbLAMH NPOUECCOR W OTBETCTBEHHBIMU 10 NPOLIECCAM.
OTBCTCTBCHH BIMW 32 MOHHUTOPHHT H HIMEPCHUS NPOUCCCOB ABMAKOTCA:
* N0 06pazoBaTEIILHLIM YCNYraM — HaualsHUK 1o YyebHoii pabote (YP);
* [0 KaApOBOW NOJANTHKE — HaYanLHUK oTAen kagpos (OK);
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* N0 Y4YeOHO-METOAMYECKOMY OOECIEeYEHUIO W M3AAHUKD METOAMYECKMX MaTEepuanoB H
3NICKTPOHHLIX o0Opa3sosaTesbHbIX pecypcos — [ILHK, YMC, TIC, naGopaHT Meaua teHTpa;

® 10 NPOBOAYUMBIM HAYYHLIM HCCNEIOBAHHAM W pa3paloTkaM — pyKOBOAMTENbL MO HAayke W

HCCNCAOBAHUAM;

10 MATEPHAABHO-TEXHUYECKOMY 00ECAEUEHUIO — PYKOBOAUTENN NOAPA3ACICHHI;

NPOBEACHNE MOHNTOPUHTA U ayANTOB Beex npoueccos — YKKO;

OTBETCTBEHHLIE 32 ONPEACICHHE YA0BACTBOPEHHOCTH NoTpebuTeneii;

pektop UCUTO, nauansuuk YKKO, pykoBoaurenn Bcex noapasacneHmii,

2.4, ins npoBeAeHHUA BHYTPEHHEro ayJuTa CO3AAcTCA KOMUCCUA MPHKA30oM PEKTOpa, B COCTaB

KOTOPOH BXOJAT /1ML, MMELUe onbIT paboTsl B 00nacTu kayecTea 00pa3oBaHia M €¢ OLUEHKW, HIH

UMerolIne cepTHdHKaT dxenepra/ayantopa (B obnactv 00pasoBaHMA, HAYKH, AaKKpeAMTALUM,

NMUEH3UPOBAHMA MAM NpOBEACHMA ayaAuToB). B KOMHUCCHMM MOTYT OBITH Ha3HAUeHB BeayllMe

ayAUTOPbl M ayMTOPLI, Npoweawre obyyeHue nNo cucTeMe rapaHTHu kadectea vian ISO%001-2015

r., BAaJICIOLIHe MeToaaMu nposenenns ayautos CMK.

Jna noaroToBKkH BHYTPEHHHMX ayAMTOPOB, NIPU HCOOXOAMMOCTH, OTAEN KOHTPOJS KayecTsa
00pa30BaHUA JODKEH OPraHu30BaTh 00yyarolMe CCMHUHAPDI.

2.5. Bnytpennue ayautel BIOVCITIO nporpaMMHBIX TNpOLECCOB MO CHCTEME KayecTsa
OCYLIECTBAAKOTCA €XKErORHO W MNOC/NEAOBATENbHO, BBIABNAS HECOOTBETCTBUA KaK OTAENbHBIX
MpOLECCOB, TAK U HX B3aUMOJACHCTRHUA.

2.5. llposoguTca MOHMTOPWHI ayaAWTOpHOTO (OHAA M MecT OOLIECTBEHHOrO NONL30OBAHUSA Ha
COOTBETCTBUE CAHWUTAPHO-TMIMEHUYECKMM HOPMaM, YAOBNETBOPAOIIMM  NPOH3BOACTBEHHBIM
YCNOBHAM fipenojaBarenei, COTPYAHUKOB U 00yHEHHIO CTYIEHTOB. Pe3yneTaTel HCNONB3YIOTCA TIPU
NOCNEAYIOLIEM ayANTE CTPYKTYPHLIX noupasaeaenuii UCUTO.

AyauT noapasfeneHuii, ueHTpoB, cnyx0, NPOBOJMTCA C YY4E€TOM B3aWMOJECHCTBHA HX
ASATENBHOCTH U MPOLECCOB.

B KOMHCCHIO 1O MOHWTOPUHTY Ay JUTOPHOrO (POHAR M ayAUTA OTAENOB, NOMHMO COTPYAHHKOB
YKKO, BkNo4atoTes 0TBETCTBEHHBIE 32 COASPHAHNE H DKCANYATAUMIO YueOHBIX ayaHTOpHIl, MECT
O01LECTBEHIIONO NMONL3OBAHHA N XO3AHCTREHHYIO ACATENBHOCTb.

2.5.2. BHyTpeH1Ias oueHKa xayecTBa paboThl NOAPa3AeNeHN A TPOBOANTCA N0 odUlMANbLHOrO Ay AuTa,
HENOCPEACTBEHHBIMU PYKOBOAUTENAMMU noApasjeneHuil. Brispnatores HecoorBercTBua BITOVCITO
NPOrpaMMHEIX TIPOUECCOB, pa3palarbiBalOTCAd Mepbl MO MOBLIEHUIO KauecTBa paboT M CPOKM
YCTPAHEHHA HECOOTBETCTBUIA.

2.5.3. Ha exeroanoii ochore YKKO ocymectsaser camoouenky UCHUTO no kpurepuam BITO/CITO,
OMpejensan KauecTBO MpoueccoB. PaspalateiBaeT Mepwl MO YAYHIIEHHIO W KOPPEKTHPYIOUIUE
NEHCTBYA, BBIHOCUT Ha ob6cywaeHue pykosoactey MCHUTO.

CamooueHKka 00pa3oBaTeNbHBIX [POrpaMM 10 KPHTEPHSIM MPOrPAMMHOTO  YPOBHA
npogoauTea  pykosoautensmu OQOI BITO/CIIO, BbisBAss ee cHiblbie M cnabble CTOPOHBI,
ONpeAenas MeEpPbl MO YNYYIIEHWIO U CPOKM YCTPaHEHHWA HecooTBETCTBUW. PaspabarbiBaroTes
NEPCTNICKTUBHBIE K cTpaTernyeckue nnawsl pazsutua OOIL.
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2.6. Pesynprarel ayauta, camooueHkn HWMCHUTO, ananu3 COCTOSHMSA CUCTEMBI Ka4ecTBa,
3aCNYIIHBAOTCA Ha TJC, JACATENBbHOCTL KOTOpOTO peraaMeHTHpOBana [lonoxervem Q
Ilenarornueckom Cosete MCHUTO.
(lpn npoBeneHUWM MOHHWTOPHMHIa ayauwToproro doraa W ayaura BAAJEAbLAMM NPOLECCOB U
OTBECTCTBEHHBIMH MO TIpoUeCCaM, pPE3ynbTaTbl MOTYT 3aCNyLUIMBATLCA HA COOTBCTCTB)’}OUM/IX
3acelanuax, Te OHU NpeacenaTeNbeTBYOT Uau Ha [leparornueckom CoBere, ¢ NpeaoCTaBleHHEM
npuHaTua pewenuii B YKKO.
[Ipy nNpoBeNeHWM MOHMTOPUHra/ayauTa, pe3ylbTaThl MPOBEPOK, AHANM3 M MporpaMma (rJiaH)
yayylieHud BeiHOCATCA Ha obcywaenue [lenarornueckoro Cosera MCUTO ¢ npuHATHEM pelueHuid
v npegoctasnenuem B YKKO.
Pe3ynbTaTel OLEHKM KauecTBa paboThl NOApasaeneHui caMOoLEHKH 00pa3oBaTeNbLHBIX NPOTPaMM CO
CTOPOHLI pyKOBOauTeNeH, paccmaTrpuBaercs Ha 3acefanuu [THK/YMC ¢ npunstuem peurenuid no
YIAYULIEHUIO, KOPPEKTUPOBKY ACHCTBUIN M pa3BUTHIO 00pa3oBaTENbHEIX TPOrpaMM.
2.7. YKKO noapomuT WTOTM TNpOBEAEHHBIX BHYTPEHHMX ayIuTOB T[UIAHOBLIX, BHENNAHOBLIX,
OTIEPATHBHBIX HA €XKETOJHON OCHOBE, a TakXe CPaBHUTENBHYIO XapakTepUCTUKY M aHanu3
pe3yNbTATHBHOCTHU TMpPOBEPOK, OlleHHBaeT peanusauniy [lonntuku UCUTO B obnactu kayecTsa
o0pa3oBaHMa W B LENoM cucTemy ofecneueHus kauectBa ofpazoBanus B MCUTO. Hrorn
jacaylwuBawTes Ha zacenanud YMC, F1C, TTLIK.
3. Tlopsaoxk mnpogeleHHs BHYTPEHHHX ayIHTOB KauecTBa, camMoonedkd HCHUTO u
00pa3oBaTEIBHBIX IPOTPaMM
3.1. BHyTpeuHuH ayauT nNpoOBOAMTCA HA OCHOBaHMM Mpukasa HayansHuka YKKO npu
B3aUMOAEHCTBUY BCEX CTPYKTYpHbIX moapasaenennit MCUTO. OteeTcTBeHHOCTH 38 paspaboTky
NNaHOB BHYTPEHHUX AYAWTOB, OMNpPEJCNEHUE CTPYKTYPHBIX TNOApA3AeneHuid, a TaKke HX
OpraHu3aLMIo ¥ MpoBeeHHUe, BO3NaraeTcs Ha Hauansauka ¥YKKO,

B nnan paGoter YKKO exeromHo, nmo cornacoBaHuio ¢ NpeACTABMTENEM [0 KadyecTRy,

ROMKHBY OBITh BKJIIOYEHE! BHYTPEHINE aYAMThI C ONPEACICHUEM KPUTEPHEB U METOAOB NMPOBEACHUS
ayAuTa (MHCTUTYLIMOHA/IbHBIE W MPOTPAMMHBIE), 9Tanbl ¥ MEPUOAbI NPOBEUEHMA COUMAMBHBIX
QNpPOCOB/AHKETUPOBAHKA CTEHKXONAEPOB, CAMOOLEHKA 06pa3oBaTenbHbIX MPOrpaMM 1 MOATOTOBKA K
aKKpenUTaLMH.

I'paduk npoBenelns BHYTpeHHHX aynauTos paspabareipaeres YKKO u npepocrasnsercs va

cornacosanue [IC/YMC, nocne yero uzpaetcs npuxas 3a noanucbio pekropa UCUTO. Tpukas
J0JKeH OBITH U3JaH 32 MECAL 0 Hayasa MPOBERAECHUA BRYTPEHHEro ayanTa U JOBECH 10 CBEASHUS
neApasfeneHni, NOANSKALNX ayIUTY.
32, B cuctemMy nokasateneif npoueccoB  BXOAMT  OUEHKA  YAOBNETBOPEHHOCTH  BCEX
3aMHTEPECOBAHHbIX CTOpOH. O6o6umenune pesynsrTaToR W3MmepeHMs mpoueccoB CK paet oueHky
KayecTBa jAenonpounssoucTsy n aeatensHoctH MCUTO, koTopas cpaBHuBaetTcs ¢ TpeGOBaAHHUAMMU
NPOUECCOB, KPUTEPUAMY, yeTaHoBNeHHEIMU MOKRH KP, akkpe iuTalliOHHBIMIY areHTCTBAMU, @ TAKKe
MUccUelt, uensamu n 3agauamy MCHUTO.

B ocnoBy n3meperua npoueccor CK nonoxkena noruueckas mogens: [oanTtuka 8 ofractu
Ka4yecTBa — 1eJIM — MiaHMposanue. Cuectema nokazatenei Ais U3MepeHus NPOLECCOB: MPOLECC-
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“3MEPAEMas  LEIb-pe3yNbTaT-MEeTOJNKA €r0  HW3MEPEHUA-TIOAPA3AC/CHNA —KTO [poBepseT -
NEePUOAHHHOCTD ~ 3a11HCh.

3.3. BuyTpeHHMI ayIMT B CTPYKTYPHbIX MOAPA3AENeHHAX [POBOAUTCA [O MPOLIECCAaM, KOTOPbIE
ONpeag/ie bl COrnacHo Mx (QYHKUMAM W MaTpULBl [IPOLECCOB, FAE YKA3aHBl BXOJBI M BBIXO/EI
npoueccos, TpeOOBaHUS K NMPOLECCaM, WX WHAMKATOPh! BbIMOAHEHHA, ONpEe/ieHa OTBETCTBEHHAS
CTPYKTYpa.

3.4, AyAUT MOXKET NpPOBOAMTHCS OJHOBPEMEHHO Ha BCEX YPOBHAX MM B HECKOSIBKO 3TalloB:
MOHWTOPWHI AyAMTOPHOrO (OHIA, ayAWT OTAENOB U chykO (LEHTPOB), 3aACHCTBOBAHHBLIX B
oOpa3oBaTeNbHON AeATENBHOCTH, ayAUT y4eOHbIX noapazaencHuii. TlocaeaHuil BapuaHT N03BONUT
BBISIBUTE NIPEIBAPUTENBHO HECOOTBETCTBHUSA, KOTOPBIE, B NOCNEAYIOLIEM Ay ANTE, MPEABABIRKOTCA IPH
MHTEPBLIOWPOBAHHH JOMKHOCTHBIX JIWIl B COOTBETCTBYIMIMX OTAeNax/cnyx0ax, BBIABIAA, TeM
CaMbIM, CHCTEMY HapyLEHNH B 06ecneyeHWM KauecTBa NPOLECcoB.

3.5, BHyTpeHHM} ayIMT BKIOYaET NNaHHPOBAHWE, ONEPATHBHOE YINpaB/eHHe, KOHTPOIb U
yAyJylleHHe, MPOBOJUTCA COTJIACHO NEPEYHI0 BOMPOCOB U OTAEAOB U CHAyx)0 M Aid ydeGHBIX
CTPYKTYD.

[lo uroram ayaura CocTaBAsETCS OTUET (CMPaBKa) O pe3yjbTaTaX BHYTPEHHErO ayauTa ¢
BbIABNEHUEM HECOOTBETCTBMM W PCKOMEHJAUMAMU IO YNYYIIEHUIO TNPOUECCOB (M0 MpoBEpKe
ayAWTOPHOTO (HoH A, OTAENOB U cNYiKD, yueOHBIX CTPYKTYP.

3.6. [Ipu nnpoBeieHKH BHENIAHOBOTO HJIM ONEPaTHBHOTO ayANTa, YTBEPKAAETCA KOMUCCHS IPHKA3OM
pextopa MCHUTO, ykasbiBaeTca OCHOBAHME ayauTa, BbipadaTBIBAKOTCA KPHTEPUH NPOBEPKH U
JNOHOCHTCA A0 COOTBETCTBYIOWMUX CTPYKTYP U UX PYKOBOAWUTENEH.

OTueT (cnpaBka) o pe3ynbTaTam NMPOBEAEHHOMH NPOBCPKU MOJNMCHIBACTCA MpeAceaaTeNem
KOMMCCUHU, YIEHAMK KOMHCCHHU, a TAKKE PYKOBOAWTENEM NOAPA3JENEHNS, B OTHOIIEHUH KOTOPOTO
NPOBOAMNACH NPOREPKA.

3.8. AyauT yueGHEBIX CTPYKTYP W BHYTPEHHAS OLEHKa KauecTBa paboThl MoApa3aeneHM, TPOBOIUTCS
B JIBa 3Tana:

. pyKoOBOAMTENW noapaziefeHHii 0OBEeKTUBHO OLEHUBAKOT paboTy BBepeHHO# um yueGHO
CTPYKTYPBbl COTJIACHO LIECTH HaNpaBAeHUSM JeATeJI6HOCTH.

2. ayauT v OLEKKa KauecTBa paloThl NOApasaeaeHU MPOBOANTCS YTBEPKASHHON KOMUCCHH MO
IIECTH HANPaBICHUAM € YUCTOM [JWHAMWKH pa3BUTUR peanulyeMblx 00pazoBaTeNbHBIX
NporpaMM, HalHYMA MEXaHU3IMOB KauecTBa obecreuenud oOpazoBaHus, BOCTPEGOBARHHOCTH
NPOrpaMM Ha pBIHKE TpyJda W B3auMOAeHCTBUA ¢ paboTomaTeNaMd, MapTHEpaMu
00pa30BaTENbHbIX NPOLECCOB, PE3YIbTATOB MPEABAPUTENbHON CAMOOLEHKH U NPHHATHIX Mep
no YAYYWEHWIO W T.A. YuuTbiBatoTcs pezynsTathl pelituHra [IIC U nogpaszaeneuuit 3a
NocAeHHUE ABa roaa, a TakkKe pasmepbl GUHAHCORLIX CpeAcTB nNpusnekaemoix 8 UCUTO no
RCEM BMJIAM AEATENBHOCTH NMOApPa3ASEHHI.

Mo kaxzomy MporpaMMHOMY TNPOLECCY BLIABISIOTCS HECOOTBETCTBUA, OMNPEAEAIOTCA CPOKH
ycTpaHenus. OTMeuaeTcsi HACKONbKO IPEABAPHTENBHAS CAMOOLEHKA ToApasjeNleHHil Obina
J0CTaTOYHO OOBEKTURHA WNW NpoBejeHa dopMansHO. [IpHHATEL JIW Mephl N0 YIYULISHHI H
PA3BUTHIO.

Pesynbrarsl ayauta o6obwaiores yneHaMld KOMUCCHK, MTOFH MOABOAATCA (10 KaXKAOMY yueGHOMY
nojpasieNeHuto U BeicTasngrorces Gannel (0-5 6annos). OnpeaenstoTes CHILHBIC U C1a0kIe CTOPOHbI
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yuebHbIx cTpykTyp. [fo noacuery Gannos BeisBIAlOTCA Hanbonee nepeioBhle NOAPA3AC/IEHUS,
CPaBHHUBAIOTCS C PE3YNLTATAMU PEHTHHIA BCEX MOAPA3AEAEHNH.

3.9. Camoouenka MCHUTO u o6pazosaTeNbHBIX NPOrpamMm.

3.9.1. Yuebnoe nonpazaenenne MCHTO na noctosnHoi ocHOBE (pa3 B roa) 0CyLUECTBIAET KOHTPOJb
3a peanuzauueil obpaszoBaTesibHBIX nporpamm, cobntogeHue Tpebosanunii [OC  BI1O/CIIO,
JIMUEH3MOHHBIX HOPMATABOB, MOHUTOPHHT BBHIMNONHEHUA LENEH U pe3ynbTaToB 00yueHUs, X aHANTU3
W KOPPEKTUPOBKA, MAapKeTHHIOBble HcclieloBaHusa. MToru KoHTpons u nNpUHATHE pPELICHUN MO
YAYYIIEHHIO M pasBUTHIO 00pa30BaTENbHbIX MAPOrpaMM, BONPOCEL KayecTBa 00pasoBaHuA
obcyxaarores na 3acepannu [TLUK/YMC u oTpaxkaroTes B MOBECTKe AHA M MPOTOKOMAX.

B uenax noarotoBku ofpazoBaTeibHBIX NMPOTPaMM K BRYTPEHHEH W BHEIIHEH OLEHKE Ka4ecTsa,
PYKOBOAMTENHU MpPOrpamMm NpoBOAST ee OUeHKY Wi SWOT-aHanu3 no KpUTepuaM HpOrpaMMHOro
yposusa. Kputepuy cooTHeceHbl K MporpaMMHBLIM fipoueccaM, NMpHuYeM Kaxkaas MporpaMma MOKeT
BK/IOYUTE AONOJHMTENLHO CBOW KPUTEPUH OLEHKMU NPOrpamMMmbl, BBIABAAA UX CHIIBHBIE U Cladble
CTOPOHBIL.

IlepBuyuelii SWOT-ananu3 aomikeH ObITh NPOBENEH TWATEALHO, OOBEKTHBHO, BBLIABIAA
CaMOCTOSATEJILHO cladhle CTOPOHBI Mpoueccos pa3paloTaB Mepbl N0 YAYHIUEHHK C yKa3aHHeM
peanbHBIX CpokoB. [lanee, Ha exeroaHOW OCHOBE, BECTM MOHWTOPHHI BBIMIONHEHUS HAMCUEHHBIX
MEPOTIPHUATAN, OTMEYas TeM CaMblM, YPOBEHb JOCTUMKEHWH  CTPATETMYECKMX  TUIAHOB
00pa3oBaTeNbHEIX NPOrpamm.

3.9.2. Camooueuxa UCUTO nnu SWOT-ananuz no kputepuam BITO/CIIO npoeoautr YKKO ¢
1eNbHO BBIABACHUSA HECOOTBETCTBUH NMPOLIECCOB, UX CUABHEIX M ¢labbIX CTOPOH, pa3paboTKH Mep Mo
YAYYIUEHUIO W BbIMONHEHUs [lonuTuku B obnactu kauectea. [1poBOAMMBIE ayAKTH!, HX AHAIM3 W
pe3yneTaTel MCHOAL3YIOTCA ANA BHYTPEHHENW OLGHKM CHCTeMbl KauecTBa. JIOKYMEHTHpOBaHHBIE
MEpOTIPUATUA NO YCTPAHEHMIO CnabblX CTOPOH MOCYT OBITH WCMNONB30BAaHbl MPH [AHUPOBAHKH
cTpaTervyeckux u Texyumx mnasos UCUTO.

3.10. CornacHo mnepcyHIO BRONMPOCOB [0 ayIUTy, 3KCNEPTH/AYAUTOPHI OLEHMBAKT KAYCCTBO
[POLIECCOB, KOTOPOE OCYILECTBAIOTCA COOTBETCTBYIOWMMH OTACNAMHA.

IIpu noaroToBke oTYETa MO AYAUTY, NpelceJareNh ay UTOPHOH KOMUCCHY (MM BEAYLIHI ayAUTOp)
NPOBOAMT NMPEABapUTENIEHOE COBEIUAHHE N0 PE3yN6TaTaM NPOBEPKU U BBIABISHHBIX HECOOTBETCTBHII
1o npoueccam.

Kaxublit sxcnepT/ayanTop, no OTBEJACHHbIM €MY BOMNPOCaM MM NpouUeccaM, FOTOBUT OTHYET [0
nporepke u npeactrapaseT B YKKO. OGobweHHbIl oTuet no ayauty rotosut YKKO, cornacosas ¢
BAaJenbLaMy fpoueccos. OTYET NOAMUCHIBAKOT BCE YJEHBI Ay JMTOPHON KOMHCCHH.

Otuer Ha CK moxer GbiThb npeactaBned HauvanbHukoM YKKO MAW KanAbIM 9KCOEPTOM MO
onpefeneHHoMy ayauTy. BeipaboTka cTpaTeruueckux ueneit, 3ajad 1 peKOMEeHRALN# [0 yny4eHHIo
xayecrsa npeacrapasercs YKKO nna obcyxxnenus Ha CK.

PesynbTater ayauta U peutenre CK a0nXHbl ObITh J0BEAEHBI 10 PYKOBOAHTENEH COOTRETCTRYIOIIMX
CTPYKTYP W MTOAPA3ALSIEHUI U MPUHATE] AN UCNONHEHHUS.

Ha ocHoBanuu pewenus CK v 3aMeyaniit KOMUCCHH, PYKOBOAKUTENH CTPYKTYPHLIX NI0ApazIeneHW
pa3pabaThiBalOT TUIAH MEPONPUATHH C YKAa3aHMEM CPOKOB MO YCTPAHEHUK) HECOOTBETCTBUM U
npenoctarnsaioT B YKKO ans kouTpons.
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VKKO Bemer MOHMTOPHUHT  YCTpPaHEHMA HECOOTBETCTBMI MO  KauJAOMy Mpoueccy, IpH
HeOOXOAUMOCTH OPraHH30BLIBAET MPOBEPKY MCNOJHEHHMA U AOKNA[bIBACT PE3YALTATH HAYANbHHKY
Mo KayecTBY.

4. KOHTpOMb H OLleHKAa Ka4Y€eCcTBa NPOLECCcoB
4.1. Ilpu oueHke kauyecTBa NpoueccoB (DYHKIHOHANBLHAS MATPULIA HPOLECCOB HCHONB3YIOTCA
CNenyIOIHE KPUTEPUY:
4.1.1. TloanoTa npefocTaBAeHUs yCIyri/paboT B COOTBETCTBHH ¢ TPEGOBAaHUAMM AOKYMEHTOB U €€
CBOEBPEMEHHOCTD.
4.1.2. PesynwTaTHBHOCTS (3¢ HEeKTUBHOCTL) NPEIOCTABNEHNS YCIYri/paboT:
* MaTepHanbHas (CTEMEHb PELICHHS MATEPHANLHBIX MIH (PUHAHCOBBIX MpolseM), OLIEHMBast
pe3yAbTaThl BLIMOAHEHHA YCAYrH/paboT, Hanuuue AOKYMEHTHPOBAHHBIX [IPOLECCOB;
® HeMaTepuanbHas (CTeNeHbL YAOBJIETBOPEHHA CTEHKXONIECPOB, pellieHHe MX [IPaBOBbIX,
OBITOBEIX M APYTHX NpobneM B pe3yNibTaTe B3auMOREHCTBHS ¢ UCTIONIHATEIEM YCnyru/pa6oT),
OLCHMBAsA NYTEM [POBEAEHHA COLMONOTHYECKUX OMPOCOB, MPH ITOM O0ECIeuynBaeTca
MPHOPUTET CTEHKXOIAEPOB B OLEHKE KayecTsa ycnyri/pabot.
OueHka AeATENBHOCTH OTAENOB U CNY* O BEACTCSA COracHO NepeyHid BOMPOCOB.
4.2. B nopouecce mnpoBepKM CHCTEMBI KauecTBa Y4YeOHBIX CTPYKTYPHBIX MNOApasfaeneHuii
OCYLUECTBIACTCA:
® KOHTPONb COOTBETCTBHA CHCTEMBl KayecTBa 00pa3oBaHUA TpeGOBaHMAM NPOrpaMMHBIX
NPOUECCOB U JOKYMEHTALUU fIPOLIECCOoB;
® aHANW3 U OLEHKA COCTOAHUA PYHKUMOHUPOBAHMUS CUCTEMBl KAYECTBA B LIEJIOM H OTAC/NBHBIX
€€ COCTABHBIX YacTel;
®  aHANU3 COOTBETCTBHSA MNPEAOCTABAAEMBIX 06Pa30BATENbHBIX U CONIPOBOANTENLHEIX UM YCAYT
TpeOOBaHUAM HOPMATHBHEIX JOKYMEHTOB;
¢ aHallu3 M OLEHKA Pe3ynbTaToB paboTel 06pa30BaTENLHOrO YUPEXKASHHA B 00IaCTH KayecTRa
yeayr;
¢ BBIpabOTKA KOPPEKTUPYIOUWIMX JCHCTBHI, HANpPaBNeHHbIX Ha YCTPAHEHWE HEOCTATKOB,
BBIABJIEHHBIX B MTPOLECCE NPEAOCTABNCHUA YCIYT, H COBEPLIEHCTBOBAHUE CHCTEMBI KaueCTRA.
4.3. MeToapl KOHTPONA KayecTBa, UCTIONb3YEMble NPU NPOBEAEHHH BHYTPEHHHX ayAUTOB CHCTEMBI
KauyecTBa:
4.3.1. AHAAUTHYECKHH METOA — aHANU3 COASPKAHHA BOKYMEHTOB CTPYKTYPHOrO MOAPA3AeieHUs
(NoaoXeHHe O CTPYKTYPHOM NOAPA3AENEHHH, CIYKeOHble WHCTPYKLHMH, OTYETHO-NNAHOBAs
AOKYMEHTAUMA M T.A., COrNaCHO HOMEHKJIAType Ael CTPYKTYPHOTO NOApazAeNeHHs), KOHTPONb
HaJIHYHA TOKYMEHTOB, NPaBHIBHOCTH X 0QOpMITEHHUS.
4.3.2. BusyanbHbeli ME€TOA — OCMOTP NOMCIIEHMH A0S OKa3aHHA COLMANBHBIX YCIYr ¢ LENbIO
KOHTPO/IA UX COCTOAHHUA TpeGoBaHNAM (e30NaCHOCTH KIIMEHTOB | MEPCOHANa NpU TMPEAOCTABASHHN
yCAyr, CAHWTApHO-TUrHEHWYECKUM HOpMaM U TpeOoBaHHAM, TpeGOBaHUAM K YAOGCTBY pasMeuleHus
KNUEHTOB,
4.3.3. CouHONOTHYECKMH METOR-0POC (MHTEPBLIOWPOBAHUE) CTEHKXONACPOB O KA4ecTse
KOHKPETHBIX ycnyr/paboT, OLeHKa pe3ylsTaToB onpoca.
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43.4. CpaBueHde OLEHKH KAauyecTBA NPEAOCTABAAEMbIX CTPYKTYPHBIMH II0APA3AENEHNUAMU
ycnyr/paboT nepcoHanom ¢ npeinoyYTeHNEM OLEHKHN yenyr/paboT cTeiikxonaepamu.

4.3.5. DKCNEPTHbIA METOA — NUYHOE NPHCYTCTBUE NPOBEPSAIOMX TPH MPEAOCTABNEHUH OTAE/BHBIX
BBI3BIBAKOILMX COMHEHMNE yeayr/pabol ¢ LUENbIO YyTOUHEHUS WX KAUECTBA KNH IMYHOE O3HAKOMJIEHHE
C opraHu3aumneii paboThl N0 MPEAOCTARICHUIO NOAOOHBIX yenyr/paboT.

4.3.6. PaccMOTpeHME U aHANHU3 peKNaMaluil, xkanol u npeTeHsnii K KaYeCTBY H CBOEBPEMEHHOCTH

MpeAoCTABNEnNs YCIyT/paboT, a TalkKe pazpabaTEIBAEMBIX B CTPYKTYPHOM NOAPA3ACNCHHH [LIAHOB
fO YCTPAHEHHIO OTMEYEHIILIX HEJOCTATKOB U CTENEHH Peasin3alliyg 3THX NIAHOR
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